
Patron Redeeming Membership Benefits via TicketLine 

Patron chooses event and the seats that they would like.  

When they are on the payment information screen, they click “I am redeeming Benefits”  

 

In the Next screen, they enter their patron ID, first name and last name.  

(If they have forgotten their patron ID there is the option to have it emailed to them)  

 

 

 



 

Once they enter their membership benefits, they choose how many benefits they would like to redeem 

 

Once they apply their benefits, they will be prompted to enter their address (if they have not already)  

Then they will be taken to the process order screen.  

 

 

 

 


